
Hoopa Valley Housing 

Authority 

172 Hostler Field Rd. 

PO Box 1285 

Hoopa, CA 95546 

 

Phone: (530) 625-4759 

Fax: (530) 625-4745 

 

Website 

www.hvha.us 

 

After Hours Emergency 

Contact 

(707) 601-8027 or  

(707) 497-8334 

 

Office Hours 

Monday-Friday  

8:00 am—5:00 pm 

 

CLOSED 12:00pm—1:00 pm  

DAILY FOR LUNCH 

 

Trash Runs  

EVERY Monday-Friday 

(Except Holidays) 

XONTAH SCOOP 

9/5: LABOR DAY HOLIDAY  - OFFICE CLOSED 

9/14: HVHA Board of Commissioner’s Meeting @ 12PM 

9/28: HVHA Board of Commissioner’s Meeting @ 5:30PM 

9/30: INDIAN DAY HOLIDAY—OFFICE CLOSED 

MONDAYS & FRIDAYS: Trash Run for HVHA Low Rent  Tenants ONLY 

Emergency Rental Assistance Program (ERAP) Closure 

The Hoopa Valley Housing Authority’s (HVHA) Emergency Rental Assistance      

Program is officially closing effective 9/30/2022. HVHA stopped accepting new       

applications as of June 30, 2022 but continued to process utility payments through 

9/30/2022 for those who had an approved application on file and who were still      

eligible to receive services. All funding for the ERAP will end September 30, 2022. 

If you have any questions whether you may still be eligible for utility services, feel 

free to contact Naomi Matilton at (530) 625-4759 Ext. 203. 
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Resident Services Lead 

Karmen McCovey-Benson will be filling HVHA’s role as the Resident Services 

Lead.  Karmen has been with HVHA for 3 years and has previously served as the 

Interim Resident Services Lead,  Application Specialist and temporary Office 

Clerk.  

Karmen is very familiar with HVHA’s various programs and policies and          

procedures. She has performed many duties such as application intake/processing, 

application approvals, inspections, and the recertification process. She also      

manages HVHA’s website and creates HVHA’s monthly newsletters.  

Karmen can be reached at (530) 625-4759 Ext. 212, by cell at (707) 740-9957 or 

by email at bensonkr@hvha.us. 

Executive Director 

On behalf of the Hoopa Valley Housing Authority (HVHA) Board of              

Commissioner’s, we would like to formally introduce Darcy Padilla as the new 

Executive Director of HVHA. Darcy has served as the Interim Executive Director 

for the last 4 months.  Previously, Darcy has held the roles of Executive Secretary 

and the Collections Officer/Resident Services Lead.  

Darcy brings with her an extensive knowledge of HVHA’s housing programs, as 

well as the policies and procedures that govern the Hoopa Valley Housing        

Authority. She has been thoroughly involved with current and future HVHA        

projects, which is essential in keeping the program moving towards its overall 

goals.  

Darcy can be reached at (530) 625-4759 Ext. 205, by cell at (707) 497-8334 or by 

email at padilladc@hvha.us. 

New Positions/Familiar Faces 

Executive Secretary 

HVHA would like to introduce Lillian Davis as their new Executive        

Secretary. Lillian has been with HVHA for over 4.5 years. Lillian previously 

served HVHA as the Interim Executive Secretary, Procurement Officer,     

Interim Admin Assistant, Warehouse Manager, Inventory Clerk and       

Housekeeping.  

As the Executive Secretary, Lillian will be the contact for HVHA’s Board of 

Commissioner’s meetings. She will oversee the Administration Department 

when the Executive Director is not in office. Lillian is essential when it 

comes to making sure things are running smoothly on the inside of HVHA.  

Lillian can be reached at (530) 625-4759 Ext. 201, by cell at (707) 740-9639 

or by email at davisel@hvha.us. 



New Construction Update 

The HCC Department has been busy and working on a tight schedule for the completion of N-1 in the Norton Field 

Housing Complex. All hands are on deck to get the project completed by September 30, 2022. Unhealthy air quality 

due to the wildfire smoke has forced HVHA’s HCC Crew to move indoors to complete taping and mudding of the 

drywall and to prepare for interior painting. 
 

New construction in the Upper Campbell Field area has seen the completion of unit 74 Timberidge Court (2 Bedroom 

Rent to Own). Unit 64 Timberidge Court (2 Bedroom Rent to Own) is not far behind and is scheduled for completion 

by November 1, 2022. 50 & 70 Fir Court (2 Bedroom Rent to Own) are scheduled to be completed around the first of 

the year.  
  

Once the 2 bedroom units are completed, construction of the 3 bedroom units will begin. HVHA is planning on       

beginning construction on 15 units this next coming year.  



Wood Piles 

With Fall right around the corner and as tenants start accumulating wood for 

the upcoming cooler temperatures, HVHA would like to remind tenants to not 

stack their wood piles directly against the siding of the house. This habit only 

invites pests into the home, especially those as destructive as termites.      

Continually stacking wood against the siding may result in a violation of your 

lease agreement.  

HVHA recommends if you must stack your wood near the unit, a barrier must be placed in between the wood pile and 

siding of the unit. If you need assistance with designating a wood pile area, please schedule a consultation with the 

HVHA Maintenance Department.  

Also, please be advised that wood cannot be scattered throughout the yard area. All firewood should be stacked neatly 

within a designated area. Unstacked wood runs the risk of damage to tenant belongings, HVHA landscaping         

equipment, or hinders HVHA maintenance staff to landscape the yard. It is the tenants responsibility to have their yard 

picked up of all debris for landscaping purposes. HVHA will not be responsible for any damages to tenant belongings 

as a result of yard debris.   



Homeowner’s/Renter’s Insurance with Amerind 

HVHA to Host Homeowners/Renters Insurance sign ups with Amerind the week of November 28th. Please see the 

attached Amerind Homeowners/Renters Insurance flyers for more information. An official event flyer will be sent out 

by HVHA, be on the lookout! If you are interested in reserving a timeslot, please contact Karmen McCovey-Benson at 

(530) 625-4759 Ext. 212.  





5 Most Common Air Conditioning Problems 

By: Homee Team 

#1) AC Not Working at All 

When your air conditioning unit unexpectedly shuts down with no warning (no air blowing, motor not running, etc.) - there are 
a few things you can do to troubleshoot and/or fix the problem before you need to call in a HVAC expert. 

First, check your thermostat batteries. An easy-to-forget household chore is routinely changing device batteries, and             
thermostats are frequently forgotten about thanks to their “set it and forget it” functionality. If the batteries are dead, replace 
them. Then, confirm that it is set to “cooling” and the temperature you desire. If all else fails, you may need to reset the AC’s 
circuit breaker. 

#2) Your AC Is Blowing Warm or Hot Air 

There are a few things more uncomfortable than an air conditioner that dispenses lukewarm air. Before doing anything, verify 
that your thermostat settings weren’t accidentally switched. If your settings are correct—the first thing you should do is 
change your air filter. Old, clogged air filters are often to blame for AC problems like frozen coils.  

If the filter isn’t the problem; you could be low on refrigerant. Test this by feeling the larger of the two copper lines that go 
into the unit’s condenser. If it is moist and cold to the touch—your levels are good. If it’s lacking in one or both of these quali-
ties, refrigerant is low. Refilling or repairing the refrigerant reservoir is a job for a professional. Call in a HVAC technician to get 
the job done.  

#3) You’ve Got a Leaky Unit 

Air conditioning units are expected to involve a certain amount of fluid and condensate, but excessive leaking is indicative of 
several different problems with varied solutions. The condensate line can easily become clogged. Getting it unclogged is          
rudimentary enough for a do-it-yourself (DIY) fix, but make sure you follow the manufacturer’s instructions.  

This is a common problem for property managers in multi-family complexes. Lines and pipes get clogged with mold and debris, 
and the drain line can back up and flood the home—especially if the drip pan in cracked. If you can’t find your AC’s manual, or 
if pieces of the unit are broken instead of clogged, it’s best to call a vetted, licensed maintenance professional who can get it 
fixed before flood damage becomes your next big expense.  

#4) Uneven Temperature Distribution 

Are some parts of your home significantly colder or warmer than others? Don’t worry—it’s not a ghost. The problem could be 
an unbalanced air system. Depending on room size, air vent placement, windows, and even external temperature—some      
areas of your home won’t get as much attentions from the AC unit. 

Make sure larger windows  are covered with sun-blocking curtains or blinds. From here, you can check the insulation of each 
room or install dampers to balance your system and redistribute some of the air flow to keep each room equally cool. 

#5) Your AC Is Loud 

You should be able to feel that your AC is working, but you shouldn’t have to hear it. If your AC sounds like it’s struggling to 
keep you cool—it probably is struggling. Failing air conditioners tend to make different noises that are difficult for a novice to 
identify or diagnose. Screeching and squealing could mean there’s a faulty belt. Rattling sounds may be representative of      
problems with the fans, motor, or compressors. 

Beyond checking your thermostat, clearing debris from around your outdoor unit, and changing the filters—suspect noises are 
best corrected by a professional. Of course—you might get lucky. Loose are filters have been known to rattle when the       
blowers come on.  

HEPA Filters Available to ALL HVHA Participants 

The Hoopa Valley Housing Authority has HEPA Filters available to all HVHA participant households for temporary 

use. Priority will be given to the elderly and those who are medically compromised due to the smoke. You must    

complete and sign an application in which the tenant accepts responsibility for the HEPA filter. If you would like to 

request a HEPA filter, please contact the office at (530) 625-4759. 



Upcoming Fall Maintenance 

Annual Fall Maintenance Notices will be going out to all Low Rent/NAHASDA/Tribal tenants. Fall Maintenance will 

include: 

 Chimney Sweep (Inside & Outside ) 

 Rain Gutter Clean Out 

 Fire Extinguisher Servicing 

 HVAC Filter Check/Change 

 Smoke Alarm Check 

Please keep a look out for a Notice of Scheduled Fall Maintenance! 



2023 AMERIND Safety Poster Contest 

Attention artists! Submit your safety themed poster to your local housing authority. You could win $1,000!          

National winner in each category (K-3, 4-6, 7-8) receives $1,000. 

Instructions: 

1.) Use blank 8 1/2 x 11 sheet of paper 

2.) Clearly print on one side of paper 

 First, Last Name 

 Grade 

 Tribal Affiliation 

 Phone Number 

 Housing Authority 

3.) On blank side of paper, create your masterpiece.  

Important Dates: 

December 2022-January 2023 

 Local housing authority hosts the AMERIND Safety Poster Contest. The theme can be any safety topic you would 
like. Some examples are: Fire Safety, Driving Safety, etc. One winner is selected from each category (K-3, 4-6, 7-
8). Winners are sent to respective regional housing authority association for Regional Voting. 

January 2023-March 2023 

 Regional housing authority selects one winner from the local entries in each category; (K-3, 4-6, 7-8). Winners 
from each category are submitted to AMERIND. Regional Housing winners must be submitted to AMERIND     
Safety Service Team no later than March 24, 2023. 

April 2023 

 National online voting. One winner from each category is selected/ 

May 2023 

 Winners announce at AMERIND Annual Meeting.  

 

Submit your posters to HVHA no later than January 31, 2022! 



BEST DANG SALSA EVER! 

Ingredients: 

 4 Small Jalapeno Peppers (Leave seeds in for an extra kick) 

 1/2 Onion, Chopped 

 3 Garlic Cloves 

 1/4—1/2 Cup Fresh Cilantro 

 6 Tomatoes of Varying Sizes, Chopped 

 1 1/2 to 2 Teaspoons Ground Cumin 

 1 Teaspoon Sea Salt + More to Taste 

 2 Tablespoons Lemon or Lime Juice 

Instructions: 

1.) Add all ingredients to the bowl of a food processor. Add the jalapenos, onion and garlic first and then they     

cilantro and tomatoes, so the tomatoes do not get too liquid-y. Pulse about 10 or so times and until all ingredients 

are combined and diced, but be sure to stop before the salsa becomes too watery. However, you can pulse longer if 

your do like your salsa with more liquid. 

2.) Taste the salsa and add more ingredients as desired. Stir in the extra ingredients, not pulsing in the food            

processor. The salsa will become too watery, quickly.  

3.) Transfer to a bowl and enjoy! 

4.) Refrigerate salsa for 1 day prior to serving  to allow the flavors to intensify. Salsa will keep for about 1 week in an 

airtight container or jar in the fridge.  

DIY WASHI TAPE BINDER COVERS 

Supplies: 

 Binder w/ Clear Pockets 

 Washi Tape or Duck Tape 

 Cardstock 

 Scissors 

Directions: 

1.) Measure cardstock to fit in front clear slot of the binder. If you 

want to use the same pattern  for the spine of the binder, leave an 

extra inch of cardstock and cut off once your pattern is completed.  

2.) Start applying your washi tape/duck tape in a desired pattern.  

3.) Tucks ends to the back of the cardstock to secure. Place your       

decorated cardstock into desired slots. 





HVHA STAFF DIRECTORY 
Quincy Hayden, Office Clerk         Ext. 200 

haydenq@hvha.us 
 

Lillian Davis, Executive Secretary/Interim Procurement Officer    Ext. 201 

davisel@hvha.us 
 

Sadie McCovey, Resident Services        Ext. 202 

mccoveys@hvha.us  
 

Naomi Matilton, Application Specialist/Resident Services                 Ext. 203 

carpentern@hvha.us 
 

Darcy Padilla, Executive Director        Ext. 206 

padilladc@hvha.us 
 

Lila Jackson-Hodge, Staff Accountant       Ext. 207 

lilajh@hvha.us  
 

Dania Colegrove, Maintenance Supervisor       Ext. 208 

colegrovedr@hvha.us  
 

Eileen McCovey, Inventory Clerk        Ext. 209 

mccoveyej@hvha.us 
 

Bob Borden, Chief of Operations        Ext. 210 

bordenbe@hvha.us 
 

Karmen McCovey-Benson, Resident Services Lead      Ext. 212 

bensonkr@hvha.us 
 

Bonny Miguelena, ROSS Coordinator                    Ext. 213 

miguelenaBL@hvha.us 

 

Loren Norton, Project Manager        (707) 499-8612 

nortonl@hvha.us      
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